
Clear investment. Pure energy.

LET US HELP
TAKE THE STRAIN
OF SETTING UP
A NEW HOME



Help where you need it

Setting up a new home means a myriad of things to 
do. That’s why we at Jersey Electricity have teams of 
experts to help you. You’ll be amazed just how many 
jobs we can take off your hands.

Friendly advice when you need it

You can now set up a new electricity account (or 
move your existing account) online by going to  
www.jec.co.uk and clicking on ‘Do it online’. 
However, our Customer Care Team is just a phone 
call away on 505460 from 7.30am to 8pm 
Monday-Saturday to help you with: 

•	Moving your electricity account
•	Opening a new one
•	Easy payment schemes
•	Energy efficiency and getting the most from your 

electrical appliances
•	Tariffs to meet your needs
•	Advice on all our products

They will even visit your home to offer free advice. 
Just call to arrange an appointment.

Need help with electrics?

Things are rarely where you want them in a new 
home. Jersey Electricity Building Services (JEBS) can 
help with anything from simple jobs, such as moving 
light fittings and plug sockets, through to full 
installations of fire alarm systems and security 
systems.

Energy efficient heating systems

If you want to switch your gas or oil boiler to electric 
or upgrade an existing electric system, Jersey 
Electricity Heating Centre can provide you with a 
complete plumbing and heating installation package 
so you don’t have to worry.

We offer up to five years’ interest free finance 
(subject to status and terms and conditions) and 
provide a full after sales and maintenance service, 
giving you long-term peace of mind.

Make sure your new home is safe

We recommend that the wiring in your home is 
checked by a competent, qualified electrician every 
10 years or following a change of occupancy of the 
property. Our highly experienced JEBS engineers 
provide this service. We can also safety check all 
your existing electrical appliances, such as TVs, 
electric blankets and moblile heaters, to give you 
even greater peace of mind.

Help with your plumbing, too

We can also service and carry out maintenance 
work on your plumbing installation and central 
heating system (excluding gas and oil-fired boilers).

New home, new appliances?

And don’t forget, if your new home calls for some 
new appliances, visit Jersey Electricity’s Powerhouse 
Retail Park. You’ll find big brand names in everything 
for the home from the latest TVs, HI-FI systems, 
washers, fridge freezers and  dishwashers, to 
vacuum cleaners, food processors, kettles and 
toasters. You’ll find us on Queens Road, open until 
8pm and once again, you’ll find a great team to help 
and advise you.

The Powerhouse, PO Box 45, Queens Road
St. Helier, Jersey, JE4 8NY

Tel:	 505460 
Fax:	 505565 
email:	 jec@jec.co.uk
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For more information, our Customer Care 
Team is available to help you 7.30am to 
8pm Monday - Saturday.  
Please call 505460 or visit  
www.jec.co.uk


