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This tariff is for supplies of electricity for domestic use 
in a single private home.

Prices marked* and shown in bold are inclusive of GST 
(Goods and Services Tax). 

Prices alongside in brackets reflect our underlying 
tariff.

All tariffs carry a Daily Service Charge, whether or not 
electricity is used, to cover metering, administration 
and other costs. 

Our Comfort Heat Domestic Tariff consists of three 
rates, Comfort, Low and Normal. The Comfort Heat 
Rate is specifically for approved space and water 
heating, with a second discounted rate for all your 
other appliances used in the Low Period.



†�Certain types of heating equipment may not be suitable for connection to this tariff. We will be happy to advise you.

Tariff Rates What it supplies For what time periods

Comfort Heat 
(Rate 3)

Approved space and water heating which is 
connected on a specific supply circuit†

Eight hours of discounted electricity:
• Three hours between 3am and 8am 
• Two hours between 1pm and 5pm 
• Three hours between 7pm and midnight 

Low Period  
(Rate 2)

All of your other appliances and electrical 
equipment: Use your washing machine, 
tumble dryer, dishwasher etc during this 
period to take advantage of the discounted 
rate

Eight hours of discounted electricity 
between: 8pm and 1am and 4am and 7am 

General Rate 
(Rate 1)

The General Rate is for all units used 
outside the Comfort Heat and Low periods.

16 hours at General Rate between:  
7am and 8pm and 1am and 4am.
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Comfort Heat 
Rate (Rate 3)
SEE BELOW

Low Period  
(Rate 2) 
SEE BELOW

General Rate 
(Rate 1)
SEE BELOW

Three hours between  
3am and 8am

Two hours 
between  

1pm and 5pm

Three hours  
between 7pm  
and midnight 

Rates shown in bold 
include GST

•	� Eight hours of discounted electricity for all 
units used by approved space and water 
heating connected on a dedicated supply 
circuit. 

•	� Three hours at night between  
3am and 8am.

•	� Two hours during the day between  
1pm and 5pm. 

•	 Three hours in the evening between  
    7pm and midnight. 

•	� For all units used by all appliances (other than approved space and water heating) during 
eight hours between 11pm and 7am.

•	� For all units used by all appliances during the other 16 hours outside the Comfort Heat  
and Low Period times. 

Comfort Heat (Rate 3) - 9.40p a unit (8.95p)

Low Period (Rate 2) - 12.77p a unit (12.16p)

General Rate (Rate 1) - 17.13p a unit (16.31p)

Daily Service Charge
Single Phase 22.17p (21.11p) Three Phase 49.25p (46.90p)+

Please note that these are general time periods. The actual times are at the discretion of Jersey Electricity. 



The Powerhouse,  
PO Box 45, Queens Road,  
St Helier, Jersey, JE4 8NY
Tel:	 505460
Fax:	 505565 
Email:	 jec@jec.co.uk 

For more information,  
please call our  
Customer Care Team  
on 505460 or visit  
www.jec.co.uk
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