
La Collette Industrial Area –
Emergency Evacuation Advice

For businesses and visitors to the site
In the unlikely event of a major incident occurring at La Collette the Emergency Services
and major Site Operators have tried and tested plans on responding to, containing and
managing the situation.

The long-standing emergency evacuation procedure ‘Harbour Flame Alert’ will continue to
be the primary warning mechanism to the business community and members of the public
who are on or in the vicinity the site should an emergency occur requiring an evacuation of
the area.

The emergency evacuation signal is sounded ‘Continuously’.

Action on the Sounding of the Harbour Flame Alert
Emergency Siren 
• Stop what you are doing and switch off operating equipment and extinguish sources of

ignition before leaving buildings.
• Leave your workplace immediately, follow the evacuation signs and proceed away from

the immediate area.
• Evacuees must leave the area on FOOT and can go to the

Piazza inside Fort Regent. 
• Managers should ensure that their premises are empty before 

leaving and account for their own personnel leaving the area or 
evacuating to the Piazza inside Fort Regent.

• Vehicles should not be used to evacuate the site.  
• If necessary Jersey Coastguard will activate maritime resources to 

assist with the emergency evacuation via the sea.
• The siren will be tested on the first Monday of each month at 10am.

Action by Fort Regent
In anticipation of the arrival of people evacuated from the La Colette Industrial Area the
Duty Manager at Fort Regent will make arrangements to open the premises if out of hours
to receive evacuees.

All Clear Signal
The local media will be asked by the States of Jersey Police to broadcast public
reassurance messages and the appropriate all clear messages when it is safe to do so.

Warning for the General Public outside the
immediate vicinity
In most scenarios involving the release of a hazardous chemical, initial advice to the public
will be to shelter-in-place ‘Go In, Stay in and Tune In’ to minimize the risk of
exposure. 

The Emergency Services will consider contacting vulnerable populations to alert them to
the developing hazards, and what action they should take. This decision will be reviewed
on a regular basis and in light of emerging information.

The following information will form the basis of an Emergency Message Broadcast for the
La Collette area:

We have been asked to let you know that there
has been an incident at La Collette.  The situation
is being dealt with by the Emergency Services.
People living in the vicinity of the complex should
take the following precautions.
• Go Indoors.
• Stay Indoors.
• Tune into local radio stations and wait for further information.
• Ensure doors and windows are closed, and ventilation systems are shut off.
• Passers-by may be at risk, you may consider inviting them indoors.
• Close curtains and move into a room facing away from the sit.e 
• Switch off all gas appliances. 
• Do not light matches or any other naked flames and do not smoke.
• Do not go outside, you are safer remaining indoors.
• All traffic is being stopped from entering the area. 
• Children in schools are the responsibility of Education, Sport & Culture Department 

until they can be collected by their parents.
• Stay tuned to local radio and television that will bring you up to the minute information 

and advice when it is received from the scene.
• Do not phone the Emergency Services for advice; please keep lines clear unless you 

have a separate home emergency, or are being seriously affected by the incident in 
which case the normal Emergency Services will respond.
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Emergency information will be broadcast on:

•States of Jersey Police www.jersey.police.uk
•States of Jerseywww.gov.je
•BBC Spotlight ‘CI’www.bbc.co.uk/jersey
•Channel Televisionwww.channelonline.tv
•BBC Radio Jersey on 1026  www.bbc.co.uk/jersey

khz/292 meters or 88.8 FM
•Channel 103 on 103.7 FMwww.channel103.com
•News and Information www.thisisjersey.com

from the Island of Jersey

For further information visit:
States of Jersey Emergency Planning web pages at:
www.gov.je/emergencyplanning

Or contact:
The States of Jersey Emergency Planning Officer
Chief Minister's Department, 
Cyril le Marquand House, PO Box 140, St. Helier, Jersey JE4 8QT

Tel: 01534 440621
Email: EmergencyPlanning@gov.je 

For urgent assistance (Police, Fire, Ambulance 
or Coastguard) always dial 999


